REQUIRED DOCUMENTS FOR ACCESS
TO TERMAL CENTRE SERVICES

e Medical prescription of the
specialist or GP, issued during
the current year

e Diagnosis and related spa care in
the exact terms provided by the
Ministry of Health and that the
completed recipe is complete and
readable in all its parts,
otherwise the spa establishment,
having to comply with the new
ASL provisions, cannot Accept.

How to get there:

Al Rome-Napoli motorway

Exit San Vittore del Lazio, for those
coming from the South

Cassino exit recommended, for those
arriving from the North

S.S. Appia
exit Castelforte - Suio Terme (at the
bridge on the Garigliano)

The nearest airports

are those of Capodichino (NA) (80 km
from Suio Terme)

Fiumicino (RM) (130 km from Suio
Terme)

By train the nearest train station is
Minturno - Scauri. From here scheduled
bus services will take you to Castelforte
and then to Suio Terme.

USER SATISFACTION

The Directorate of the Hotel Terme Alba
periodically checks the organizational
adjustment also through the advice and
complaints of users who are invited to use
the "Customer Satisfaction Questionnaire"
form present in acceptance.

The Hotel Terme Alba is certified
according to the norm
UNI EN IS0 9001:2015

FOR MORE INFORMATION,
THERE IS A NEED TO MAKE A
MORE ACTIVE CASE IN THE
CASE OF THE EUROPEAN
UNION.

ALBERG O

TERME ALBA

SERVICES
GUIDE
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via delle Terme, 425 04021- Suio di
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Phone/fax 0771/672214

E-mail: info@termealba.com.
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Type of service

The thermal waters that arise from our
sources are rich in minerals, therapeutic
virtues and beneficial to the organism.

Particularly suitable for the treatment of
arthrorhrheumatic diseases, otolaryngology,
airways, dermatology and female genital
diseases.

The facility, in addition to the health director
of the establishment, always present during
the course of the therapies, uses the advice of
three specialist medical figures: an
orthopedist an otolaryngologist and a
cardiologist

The Spa Facility has four branches of
agreement with the National Health Service:
- Muds and therapeutic baths -

- Dithenations and annettament showers -
- Therapeutic baths for arthroreumatic
diseases -

- Inatalations and Aerosol

In support of the property, the hotel, the bar
service and the restaurant.

WORKING HOURS

The Hotel Terme Alba opens in the period

between April and December and performs

its services on Mondays through Saturdays
with the following time:

Servizio Lun- Dom Note
Sab
07.00 -
: 12.00

Executive 16.00 - CLOSED
18.00
07.00 -
12.00

Management 16.00 - CLOSED
18.00
07.00 -
12.00

Acceptance 16.00 - CLOSED
18.00

Mudtherapy _

Balneotherapy 96.00 CLOSED
13.00

Departments
7.00 -

Aerosol 11.30

Departmenets | 15.00- CLOSED
18.00
07.00 -

Medical 12.00

Directorate 16.00 - CLOSED
18.00

Specialists As needed

Reservations of therapies, such as that of
hotel services, can be made by:

% e-mail;
% fax;
% phone;

% Direct request;

The reservation of care (especially for mud-
balneotherapy) at least two weeks in advance is
welcome.

The patient who wants access to spa care, in
addition to the required documentation, must
be visited by the Health Director.

The patient will be able to access treatment if
the Health Director does not find any
contraindication.

Patients can access only one course of care per
year, with the exception of some cases that
have special forms of exemption.

In this facility, people with reduced mobility,
unaccompahnied children and women in advanced
pregnancy are entitled to the right to take
precedence in receiving the required benefits.




